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PARENT PORTAL LOG IN

StUdent TlanSpoﬂation Home > OurServices > Student Transportation

(lick Here For Bus Status Updates @
. . ® School / Operator Portal

Student Transportation

® Become A School Bus Driver

® CHIPMUNK — Where's my bus?
® Weather Zones & Cancellations
® Decline Transportation

® Address Eligibility Query

1. Signinto PARENT PORTAL using an email address provided to your child’s school.
2. Your student(s) will be listed under MY STUDENTS.
3. You can toggle between students under the ‘Select Student’ drop down menu.

OcCLASS @ (2}

SHARED SCHOOL SERVICES No Alerts

Home Public~ Parent~

My Students
Click here for courtesy, shared custody, and other online forms.

Select Student
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+ @ Transportation
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forms.



MY STUDENTS

Once you have successfully logged in and there are students attached to your account, you
will have access to their transportation information. Follow these simple steps:

1. Select MY STUDENTS from the ‘Parent’ drop down menu.
2. Access each student under the ‘Select Student’ drop-down menu.

Four tabs will be listed:

1. TRANSPORTATION - current transportation information including Stop Information,
Stop Times, and Bus Symbol will be listed.

2. INFORMATION -includes student information including weather zones and home
address.

3. CONTACTS —-includes student contact information, accessed from the school
database.

4. MAPS -includes a map of student home address and bus stop location.

**|f any information is incorrect under the INFORMATION and CONTACT tab, please contact
your school to update with the correct information**

MEDIA LIBRARY

CLASS will host various documents, videos, and FAQs for your reference under this tab.

ONLINE FORMS & REQUESTS

CLASS will host various applications/forms under this tab such as:

COURTESY SEAT APPLICATION FORM

1. Select Courtesy Seat Application Form from the list of available forms.

2. Fill out the relevant information —the student information fields will be automatically
populated.

3. Allfields are required.
4. Be sure to read all the application requirements and mark each box appropriately.
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Courtesy Seat Application Form

A courte: e fol

STOP CAN BE ADDED IF IT IS ON THE EXISTING PATH OF THE ROUTE AND IF IT

6. That the
Board School Grade
Student Last Name Student First Name
Student ID

Q

Only PM transportation needed
Requested AM Location

Requested PM Location
Start Date End Date

Reason for request

Once the application has been submitted and processed an email will be sent to the
applicant with a response (approval/denial) from CLASS.

o Ifthe application has been approved, you will be directed back to the Portal to
retrieve your transportation details.

SHARED CUSTODY APPLICATION FORM

1. Select Shared Custody Calendar Application Form from the list of available forms.

2. Fillout the relevant information —the student information fields will be automatically
populated.

3. Allfields are required.

4. Click the AM1 hyperlinks on the calendar - this will change it to AM2. Setting the
address types on Monday will set it for the entire week. You can then make the
changes on the days of the week if necessary.
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Shared Custody Calendar

Board School Grade

Lamibton Kent District Sc v AA Wright Public School Q- 02 0-
Student Last Name Student First Name

Doe Jane

Student ID

_T20190124_112240800.0

Setting the Address Types for Monday will set it for the entire week. Then set

Primary Address
the exceptions for TWRF.

600 GILLARD ST WALLACEBURG

Alternate Address < July 2020 >

Sun  Mon Tue Wed Thu [Fri Sat |

1 2 3 4

AM Address #1

600 GILLARD STWALLACEBURG v S|e |78 [9j0n

AM Address #2 17
12 (1 | |95 | 6 | Avt| 18

PM1

PM Address #1 20 2 » 2 2
600 GILLARD ST WALLACEBURG v 19 AM1 | AM1 | AMT | AM1 | AM1 25

PM Address #2 pM1 | PM1 | PM1 | PM1 | PM1

26 AM1 | AM1 | AMT | AM1 | AM1
PM1 | PMT [ PM1 | PM1 | PM1

To PDF

Submitted by
I acl that P dures will apply.
Last Name First Name Email

**PRIMARY ADDRESS is Address #1**

** ALTERNATE ADDRESS (secondary) address will become Address #2**



< September 2024 >

Sun Mon |Tue Wed |Thu Fri Sat

2 3 - 5 6
1 AMT | AMT | AMT | AMT | AM1 7
PMT1 | PMT | PMT | PMT | PM1T

9 10 11 12 13
8 AMT | AMT | AMT | AMT | AM1 14
PM1 PM1 P PMT P

16 17 18 19 20
15 AMT | AMT | AMT | AMT | AMT 21
PM1 | PM1T | PM1 | PMT | PM1

23 24 25 26 27
22 AMZ | AMZ | AMZ2 | AMZ | AM2 28
PM2 | PM2 | PM2 | PM2 | PM2

30
29 AN
PM1

In this example, the student will be transported to

and from the Primary address the week of the 16,
and the Alternate (or secondary) address the week
of the 23,

After submitting online, an email will be sent to the applicant with a PDF attachment of the
application and calendar.

This must be SIGNED by BOTH parents and submitted to the school. The school will verify the
calendar, sign and forward to CLASS for processing.

If the application has been approved, you will be directed back to the Portal to retrieve your
transportation details.



BUS PASS
BUS PASS IS AVAILABLE TO SECONDARY STUDENTS ONLY

1. Select Bus Pass from the list of available forms.

2. Fill out the relevant information - the student information fields will be automatically
populated.

3. Selectthe bus symbol and stop from both AM/PM drop down menus.

4. Selectthe dates from each of the AM/PM fields.

Bus Pass Application Form for Secondary Students Only

District School Grade
Lambton Kent District School Board v —-Select-- - v

Student Last Name Student First Name

Doe Jane
Student ID

AM

Buses Bus Stops Effective Date
--Select-—- v h —_—
PM

Bus Stops Effective Date

Submittei

I acknowledge that transportation procedurs

Last Name First Name Email

Chatham Kent Lambton Administrative School Services ("CLASS”) acts on behalf of your school board and contracts transportation service providers to arrange
transportation to and from school for eligible students. The personal information you provide on this form will be shared with the relevant staff of CLASS,
school board and transportation provider for the purpose of providing appropriate and safe transportation. The information collected is treated as described in
our privacy policy and in accordance with applicable laws.

In accordance with the Personal Information Protection and Electronic Documents Act, Article 29, Paragraph (2), personal information requested in this form
will assist in providing transportation services. The information is gathered in accordance with the Education Act S.R.O. 1980, c. 129, 5.166 (1).

**You will need to know what bus and what stop is needed. An existing stop must be selected - stops
will not be added**

Once the form has been submitted, you will receive an email with a PDF attachment of the
request.

The application must be printed and SIGNED by a parent/guardian and delivered to the
school office for approval.

Student will present the signed/approved bus pass to the driver prior to boarding the bus.

**If there is not an available seat for the student, the driver has the right to refuse to transport
the student**



MEDICAL CONDITION NOTIFICATION FORM

This form is required if your child has a medical condition that could occur on a school bus

1. Select Medical Condition from the list of available forms.
2. The studentinformation will be automatically filled out.
3. Enterall pertinent medical information.

Medical Condition Notification Form

District School Grade
Lambton Kent District School Board v Riverview Central Public School - 01 v
Student Last Name Student First Name
Doe Jane
Student ID
Form type
[ Anaphylaxis [J  Inhaler [J  Diabetic [J  Seizures [J Other

Emergency Contact Information

Individual #1

Name Relation Phone

Individual #2

Name Relation Phone
Submitted by

| acknowledge that transportation procedures will apply.

[ l'understand that in the event of a medical emergency on a school purpose vehicle, the driver will radio dispatch to call 911.

Last Name First Name Email

Once the form is submitted, CLASS will update the student record with all the medical
details.

**Your child’s school and school bus operator will have access to the submitted form via
their professional portals**




OPT-OUT OF TRANSPORTATION

This form can be accessed from the main Student Transportation page,
https://cklass.ca/services/student-transportation/ as well as your parent portal.

StUdent T[anSPOItation Home > OurServices > Student Transportation

Portals
. @ Parent Portal
ick Here For Bus Status Updates
. . afa. ® School / Operator Portal
Student Transportation

® CHIPMUNK - Where's my bus?
® Weather Zones & Cancellations
® Become A School Bus Driver

® Address Eligibility Query

® Bus Symbols

; ® School Bus Safety
©Zonel ' Zone2 < Zone3 < Zone4d

" Zone5 < Zone6 ' Zone7 < Zone8 @ Service Providers

Updated: December 2, 2025 at 6:00 am o \_

® School Traffic Management Plans

® Frequently Asked Questions

10
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Decline Transportation

District School Grade

--Select-- v v v
Student Last Name Student First Name
Student ID

If you wish to continue, please select whether you would like to decline AM or PM or BOTH:
O AM

OPM

O BOTH

*If you would like to opt back in for transportation, please contact the transportation office.

Submitted by

I acknowledge that transportation procedures will apply.

Last Name First Name Email

Chatham Kent Lambton Administrative School Services (“CLASS”) acts on behalf of your school board and contracts transportation service providers to arrange
transportation to and from school for eligible students. The personal information you provide on this form will be shared with the relevant staff of CLASS,
school board and transportation provider for the purpose of providing appropriate and safe transportation. The information collected is treated as described in

cur privacy policy and in accordance with applicable laws

In accordance with the Personal Information Protection and Electronic Documents Act, Article 29, Paragraph (2), personal information requested in this form
will assist in providing transportation services. The infermation is gathered in accordance with the Education Act S.R.O. 1980, c. 129, 5.166 (1).

1. Selectthe form from the transportation homepage OR from the list of available forms
in your parent portal.

2. Fill out all the required fields.

Select whether you are opting out of AM, PM or both.

4. You will receive an email notifying you that transportation has been removed for your

[99)

student.

**You can opt back into transportation by contacting CLASS via phone or email**
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